CONG TY TNHH BDIEN THOAI SO 1
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LAP TRINH TEB308 / 824 CO BAN BANG PC

Phai cai diT KX-TEB308 Maintenance Console / TES 824 Maintenance Console va cai dat Driver USP
dé 1ap trinh biing USP va ciing c6 thé 14p trinh bing c6ng com RS —232C:
Mg KX-TEB308 Maintenance Console / TES 824 Maintenance Console -> Enter Program console
-> 1234 -> chon Connect to PABX -> Enter system Password -> 1234 -> chon USB ( néu l4p trinh
USB ) chon RS232 ( Né&u 1ap trinh bing c6ng COM RS-232C )

I. Ngay gid hi¢n hanh :
- System > 1.1 Date & time -> Date ( nhap ngay , thing , ndm ) -> time -> chon AM/PM ->
nhép gid , phut -> Apply .

II. D3iPassword 13p trinh :

- System -> 1.2 Main -> System Password -> nhip Password méi -> Apply .

III. Chdc ndng gidm sét:
- Ext ->2.5 Dss console -> Dss console No -> chon DSS -> console Port -> chon Port dé€ g4n
ban DSS -> pair Ext -> chon Port di kém véi DSS -> Apply .

IV. Chuyén ddi ch& d6 ngay, dém va trua
- System > 1.4 Time service -> Time service Switching Mode -> chon Manual ( chuyén bing
tay ) , chon Auto ( chuyén ty dong ) -> Apply .

W. An dinh thdi gian lam viéc & ch& do ngay , dém . trua .
- System -> 1.4 Time service -> Time service Switching Mode -> Time Setting -> Nhap gid bt
dau ngay , dém , trwa cho céc ngay trong tuan tr thit hai -> Chii nhat -> Apply .

VI. An dinh mdy Operator :

- System -> Main -> Operator -> chon Jack lam Operator -> Apply .

VII. Bdi s6 mdy nhdnh :

- System > Numbering Plan -> Numbering Plan -> chon Plan ( 1-3 ) -> d8i s6 Ext tuong tng
tung Jack -> Apply .

VII. K&t ndi CO chon ché d6 quay s6 . CO group -> thdi gian Flash . P4do cuc CO .

11—
TEB308/824



CONG TY TNHH BDIEN THOAI SO 1

Try s&: 184B2 Tan Mai - Hoang Mai - Ha NSi E|
TELHAHNOI.CO M PT: 04. 39903331 Fax: 04.366 11 999
MNumber one telephone Co..ltd Website: www. tongdaiip.com

- 3.CO -> Detail -> Connection -> chon CO két ndi -> Dial mode -> chon ch& do quay s& -> CO
line group -> chon Group cho CO line -> Flash / recal time -> chon thdi gian Flash -> Reverse
detection chon hay khong chon ch& d6 ddo cuc CO > Apply

IX. D& chudng thudng :
- 3.CO-> 1 line Mode -> CO line -> chon Normal cho ch& do ngay, dém, trua -> Apply .
- 3.CO -> 2.Incoming / Outgoing -> CO line Number -> chon CO d6 chudng ( 1....8 ) -> Ext ->
chon may nhdnh d8 chudng vao cédc thdi gian ngay , dém , trua -> Apply -> Ok

Y. D& chudng Delay :
- 3.CO-> 1.Time mode -> CO line -> Chon Normal cho ch€ do ngay, dém, trua -> Apply
- 3.CO-> 2.Incoming / outgoing -> CO line Number -> chon CO d6 chudng ( 1....8 ) -> Ext ->
chon mdy nhénh d& chudng -> chon thdi gian d6 chuéng mdy tiép theo -> Apply -> Ok

XI. Hunting Ring: Tim m4y rdi d6 chudng trong nhém

- 3.CO->3. 2.Incoming / outgoing -> CO line Number -> chon CO->chon mdy nhdnh d6 chudng
vio cdc ch& d6 ngdy dém trua(ciac may d6 chudng phai chung mot nhém) ->apply->ok

- 2.Extention -> 2.6 Extention group -> chon Jack theo s6 may nh4dnh d6 chudéng vao cling mot
nhém -> Group no -> chon Group no cho nhém Huning tir group 1->gruop8 -> Extention
hunting -> Group no chon Group hunting tudng ting & trén -> Extention hunting -> set -> chon
Group -> Type -> chon ch& dd Terminal(dd chudng dau cudi) hay ché€ @6 Cicular(ché& do dd
chudng xoay vong) cho nhém Hunting -> Apply

- 3.CO->3.1 Line mode-> Co No-> chon Co st dung Hunting -> chon ché& do ngay dém trua ->
Type -> chon Dil tuong ing véi titng Co hunting -> Detail -> chon Jack Ext(mdy nhanh) dd
chudng dau tién trong nhém Hunting néu ban d§ chudng mdy ti€p theo trong nhém-> Apply ->
Ok

XII. Ché& @6 DISA: Khi goi vao trén Co st dung disa thi tdng dai phdt ra ban tin OGM ,ngudi goi c6 thé
bam tryc ti€p s6 ndi by mudn gip(néu biét).Néu khdng bam gi thi cudc goi thy ddong chuyén vé
operator da quy dinh.Phai c6 card disa

- 3.CO -> 3.1 line mode -> CO line -> Type -> chon DISA -> Detail chon OGM No (tr OGM 1-
>OGM 8) cho ngay , dém, trua -> Apply —> Ok

XIII. Ch& d6 UCD : Né&u c6 cudi tir ngodi vao cdc mdy dd chudng ban trén dudng Co st dung ché d6 UCD
thi tdng dai sé& thyc hién ch& @ UCD nhu phét ban thong bao khodng thdi gian chd hoic kke61t thic
cudc goi..Phai c6 card disa
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- 3.CO -> 3.1 line mode -> CO line -> Type -> chon UCD -> cho ngay , dém , trua -> Apply
- 8.UCD -> 8.1 UCD -> UCD Group -> chon Group Ext(nhém m4y nhanh d6 chudng khi goi vao
néu ban thi sit dung ch& @ UCD -> UCD waiting Message -> chon ban tin OGM phit ra khi
cdc may trong nhém sit dung & ch€ @ UCD ban hét -> Timer -> UCD Busy Waiting time ->
chon Thdi gian chd sau khi bdng tin OGM & ché d6 UCD waiting message phit ra -> Mode ->
UCD busy mode . Chon 1 trong 4 ch€ do sau : Intercept-Normal, Intercept-DISA, Disconnect ,
Disconnect OGM1 -> Apply .
Intercept-Normal: Sau thdi gian chd UCD Busy Waiting time cdc mdy Ext group dang
& ch& @6 UCD van ban thi cudc goi sé chuyén dén 1 mdy khac cho @6 chudng hoic
ngudi goi c¢6 thé an s6 ndi bo néu biét .
Intercept-DISA : Sau thdi gian chd UCD Busy Waiting time cdc may Ext group dang &
ch& dd UCD van ban thi sé& phat ra bdn tin OGM va sau d6 s& chuyén dén 1 mdy khac
cho dd chudng ngoai nhém Ext group st dung & ché do UCD hoic ngudi goi c6 thé
nhan s ndi bo néu biét .
Disconnect : Sau thgi gian chd UCD Busy Waiting time cdc mdy Ext group dang &
ch& d6 UCD van ban thi sé& két thic cudc goi .
Disconnect OGM1 : Sau thdi gian chd UCD Busy Waiting time cdc mady Ext group
dang & ch& do UCD vin ban thi s& phét ra bdn tin OGM va sau d6 két thiic cudc goi .

XIV. Ché& do DISA 3 cip : DISA AA

- 3.1 Line mode -> chon CO(tlr 1->8) -> Chon ch& do ngay dém twong tng cho titng Co > Type -
> chon DISA -> Detail -> chon OGM No(b4n tin tdng tir OGM 1-> OGM 8) -> Apply

- 7.DISA ->7.1 Automatic Attendant -> DISA Incoming call Disa mode -> chon with AA -> AA
table -> chon (tr 0 ->9)-> AADial (0->9) -> chon 2.Level AA->OK->(0->9)2.Level
AA ->chon (tr0->9)->AADial (0->9)(0->9) ->chon 3.Level AA->OK->(0->9)(0
->9 ) chon 3.Level AA->chon (tr0->9)->(0->9)(0->9)(0->9) > Ext ->chon Jack
Ext-> OK -> Apply .

XV. Cho phép goi ra hodc khong cho phép goi ra trén dudng CO
- 3.CO -> 3.2 Incoming/ Outgoing -> CO line -> chon CO -> chon Ext(mdy nhdnh) -> Outgoing
call -> chon hoic khong chon & ché do goi ra cho ché d6 ngay dém -> Apply .

XVI. Han ch& cudc goi :
- 5.TRS -> 5.2 Deneied codes -> tao ma cAm trén class ( class2 ->5)-> Apply .

- 5.TRS -> 5.1 Class of Service ( cos ) -> cho m4y nh4dnh vao cos mudn gi6i han di tao & trén
theo ch&€ do ngay , dém , trua -> Apply .
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XVII. Goi bing Account code :
- 5.TRS -> 5.2 Deneied codes -> tao ma cAm trén class ( class 3 ->5) -> Apply .
- 5.TRS -> 5.1 Class of Service ( cos ) -> cho nhdnh vio cos mudn gidi han di tao & trén theo

ch&€ d6 ngay , dém , trua -> Apply .
- 2. Ext-> 2.1 main -> Account code model ( Option, forced, veryfile all, veryfile toll ) chon cho
tirng Ext (mdy nhdnh)cdc ché& dd option... -> Apply .
Veryfile all : Khong can tao ma cam , bat ¢ khi nao goi ra cling phdi nhap ma
account .
Verifile toll : Nhan Account khi goi nhitng ma da dugc cAm & trén .
- 1. System -> 1.5 Account code -> tao ma account d& goi Account -> Apply .

XVIII. ARS:
- 6.ARS -> 6.1 Common -> ARS Mode -> chon CO st dung ARS tir CO ->CO 8 -> Apply .
- 6.ARS -> 6.2 Routing Plan -> tao mi ving lién tinh khi sit dung ARS theo titng Route dé chén
dich vu -> Modification -> Added Number -> chon dich vu chen ( 171, 177, 178, 179 ) -> Apply

XIX. Gi6i han thdi gian goi ra ngoai :
- 2. Ext-> 2.1 main -> Pager 2 -> Ext(mdy nhdnh) -> CO Call Duration limited -> chon hodc
khong chon gidi han thdi gian goi ra cho tirng Ext (mdy nhdnh)-> Apply .
- 1. System -> 1.6 Times -> Call Duration -> Ext to CO Duration limited -> chon thgi gian gidi
han -> Apply .

YY. Chuyén cudc goi trén dudng CO :
- 2.Ext->2.1 Main -> Page 1 -> Transfer to CO chon hoic khong chon Ext (mdy nhdnh) c6 thé

Transfer to CO -> Apply .

XXI. forwar
- 2. Ext->2.2 Main -> Page 1 -> Call Forward to CO chon hodc khong chon Ext(mdy nhdnh) c6
thé Call Forward to CO -> Apply .

XXII. Reset Tong Dai :
- Utility -> System Reset -> Normal On -> Default -> Yes hodc No .
- Utility -> System Data clear -> Select target system data -> All -> OK .
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XXIII. Caller ID : Hién Thi s& goi dén
- 11. Caller ID -> 11.1 Main -> CO line Setting -> CO line > Caller ID -> chon CO hién thij ->
Caller ID type -> chon loai hién thi DTMF hoic FSK -> apply.Chi hién thi & ban 1ap trinh
- 11.Caller ID -> 11.2 SLT caller ID -> Ttype -> chon hé FSK hodc DTMF -> Jack -> Ext
number(mdy nhdnh) - SLT caller ID mudn hién thi trén may thudng danh ddu chéo -> Apply.

XXIV. Setcéng mdy in (SMDR )RS 232C: (Set c4c thong s& gifta tong dai va cdng mdy in gidng nhau)
- System > 1.7 SMDR > RS232C Parameter -> NL code -> CCR + LF ( CR ) -> Baud Rate (
bps ) (9600, 1200, 4800, 2400) thudng chon 9600-> Word lenghth -> 8 bit/ 7 bit chon 8 bit ->
Parity bit -> None ( Mark/old/Even ) -> Stop bit -> 1 bit/ 2 bit chon 1bit -> Selection for
printing -> Outgoing call -> On , Off, toll - Incoming call -> On , Off -> Account code -> Code

/ Index -> Apply .
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